PREPRAVNE PODMIENKY DHL
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Express (Slovakia), spol.s r.o.

PRE DOPRAVCOV

(dalej len ,Prepravné podmienky*)

Zakladné ustanovenia

Tieto Prepravné podmienky su
neoddelitelnou sucastou jednorazovej
Zmluvy (na zaklade konkludentne prijatej
alebo  potvrdenej  objednavky)  alebo
dlhodobej zmluvy (dalej spoloCne len
.Zmluva“) uzatvorenej medzi DHL a
Dopravcom. Pokial  jednotlivd  Zmluva
neustanovuje inak, spravujl sa pravne
vztahy medzi DHL a Dopravcom
ustanoveniami tychto Prepravnych
podmienok.

V pripade medzinarodnej prepravy ma DHL
osobitny zaujem na dopraveni kazdej
jednotlivej zasielky prijemcovi v stlade s Cl.
26 Dohovoru CMR'.

Dopravca vystupuje ako dodavatel DHL.
Priamy kontakt medzi Dopravcom a
zakaznikom DHL je zakdzany. Ak iniciatorom
kontaktu bude zakaznik DHL, Dopravca je
povinny o tejto skuto€nosti/ponuke ihned
informovat DHL ato pisomnou formou. V
pripade ak Dopravca uzatvori v ¢ase trvania
Zmluvy alebo v obdobi 1 rok od jej ukon&enia
zmluvu 0 preprave alebo zasielatelsku
zmluvu priamo so zdkaznikom DHL, DHL je
opravena pozadovat od Dopravcu zaplatenie
zmluvnej pokuty do vySky 10.000,- EUR za
kazdé jednotlivé poruSenie povinnosti a DHL
je opravnena odstupit od Zmluvy.

Prepravovany tovar bude uréeny
v Objednavke a/alebo Zmluve. Dopravca
zodpoveda za adekvatne zaobchadzanie s
tovarom a spOsob jazdy vodi¢ov, ktory bude
reSpektovat druh/povahu prepravovaného
tovaru.

Pokial ma byt tovar precleny, Dopravca je
povinny presne dodrziavat pokyny DHL,
pricom ak ich nedodrzanie bude mat za
nasledok vznik 38kody pre DHL alebo
zékaznika DHL, ako napr. colné penale,
zvy$ené naklady za preclenie ainé, je
Dopravca povinny tieto uhradit DHL do 15
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TRANSPORT CONDITIONS DHL
Express (Slovakia), spol.s r.o.

FOR THE CARRIERS

(Hereinafter referred to as"Transport Conditions®)

1.

1.1

1.2

1.3

1.4

Basic Provisions

These Transport Conditions are an
inseparable part of single-time (based on
a placed order) or long-term contracts
(“Contract”) between company DHL and
carrier transporting electronic goods. As
far individual contract provides otherwise,
the law governing relations between DHL
and the carrier are rules on the base of
these Transport Conditions.

In the case of international road transport
DHL has a special interest in the delivery
of each single shipment to the addressee
according to article 26 of the CMR 2
Agreement.

The Carrier is in the position of DHL's
sub-contractor. Any direct contact
between the Carrier and DHL’s client is
forbidden. If DHL’s client attempts any
contact, the Carrier must immediately
inform DHL about this fact/offer in writing.
If the Carrier concludes a Transport
Contract with DHL’s client, during the
validity of the Contact and during 1 year
after its termination, the Carrier must pay
to the DHL a contractual penalty Euro
10.000, - and DHL is entitled to withdraw
from the Contact in such case.

The transported cargo will be mentioned
in the Order or/and Contract. The Carrier
is responsible for adequate handling of
the cargo and guarantees, that the drivers
will respect the aforesaid nature of the
transported cargo.

If the cargo needs to go through the
customs, the Carrier must strictly adhere
to the DHL instructions and if a violation of
these instructions causes damage to DHL
and/or for the client (e.g. customs penalty,
increased  expenses  for  customs
clearance etc.), the Carrier will have to
compensate this to DHL within 15 days

Vyhlaska M2V ¢&. 11/1975 Zb. o Dohovore o prepravnej zmluve v medzinarodnej cestnej nakladnej doprave (CMR) (dalej len
,Dohovor CMR").

Directive of MZV (Min. of Foreign Aff.) No. 11/1975 Coll. about the Agreement on International Road Transport Contracts
(CMR) (“CMR Agreement”).
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dni odo dna dorucenia vyzvy na ich thradu.

Dopravca na vlastné naklady
a zodpovednost zabezpecli, aby vSetky
prepravy  vykonavané pre DHL boli
realizované plne v sulade s pravnou Upravou
platnou v SR a krajindch transportu najma,
nie v8ak vyluéne s Nariadenim Eurépskeho
parlamentu a Rady (ES) & 561/2006 zo
dna 15.03.2006 o harmoniz&cii niektorych
pravnych predpisov v socidlnej oblasti, ktoré
sa tykaju cestnej dopravy, ktorym sa menia
a dopinaju nariadenia rady (EHS) &.3821/85
a (ES) €. 2135/98 a zruSuje nariadenie Rady

(EHS) &. 3820/85.

Dopravca je povinny zabezpecit moznost
spojenia s jeho vodi¢mi v akykolvek moment
prostrednictvom GPS (prednostne), alebo
cez mobilny telefon schopnym prijmat hovory
v zahrani¢i. DHL uprednostiiuje vybavenie
GPS, ktoré napoméha priamemu kontaktu
medzi pracovnikmi DHL a vodi¢om.
Dopravca musi byt vybaveny aj spojenim
cez e-mail. PoruSenie tejto povinnosti
zaklada opravnenie DHL odstupit od zmluvy.

Objednavanie prepravy

DHL  objednava  jednotlivé  prepravy
objednavkou zasielanou Dopravcovi e-
mailom alebo faxom, priom objednavka
okrem inych  vSeobecnych nalezitosti
obsahuje Udaj o pozadovanom presnom
Case pristavenia vozidla na nakladku
a o pozadovanom presnom case vykladky
tovaru u prijemcu.

Dopravca je povinny pisomne bezodkladne
potvrdit objednavku a to prostrednictvom
faxu alebo e-mailu, najneskér vSak do 1
hodiny po jej odoslani spolo¢nostou DHL. Na
potvrdenej objednavke uvedie Dopravca
ECV vozidla, ktoré vykona prepravu, meno
vodic¢a, mobilné telefonne ¢&islo na vodica,
pripadne jeho dalSie identifikacné (daje
podla poziadaviek DHL.

DHL je opravnend oznamenim zaslanym
Dopravcovi e-mailom alebo faxom zrusit
zaslanl objednavku prepravy resp. Zmluvu
a to za nasledovnych podmienok:

2.3.1 v pripade, ak DHL zaSle Dopravcovi zruSenie

do 4 hodin pred pozadovanym ¢asom
pristavenia vozidla na nakladku, Zmluva
alebo objednavka sa rudi od pociatku bez
akychkolvek sankcii €i inej zodpovednosti
DHL.

2.3.2 v pripade, ak DHL za$le Dopravcovi zruSenie

Version 03

menej ako 4 hodiny pred pozadovanym
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2.3.1

23.2

from receiving a request to do so.

On its own expense, the Carrier must
ensure, that all shipments made for DHL
are transported in compliance with the
legislative norms of the Slovak Republic
and the other countries on the route,
especially the Directive of the European
Parliament and the Council (EC) No.
561/2006 dated 15.03.2006 about
harmonisation of certain legal norms in
the social area affecting road transport,
which changes and amends the Council
Directive (EEC) No. 3821/85 and (EC)
No. 2135/98 and abolishes the Council
Directive (EEC) No. 3820/85.

The Carrier must ensure, that the drivers
are available any time via a cell phone
and via GPS at least every 5 minutes
during implementation of transportation,
or. DHL prefers GPS, which allows direct
contact between the DHL staff and the
Carrier’s driver. The Carrier must have an
e-mail connection as well. Violation of this
DHL's obligations under an authorization
to withdraw from the Contract.

Ordering of the transport

DHL orders each shipment by order sent
via e-mail or fax, among order contain
information about required exact time of
drive a vehicle to loading and about
required exact time of unloading at
recipient.

The Carrier must confirm the order in
written form (by fax or e-mail)
immediately, within 1 hour from its receipt.
In the confirmed order the Carrier must
state the licence plate (EVC) of the
vehicles, which transport the cargo, the
name of the driver, his/her cell phone
number or other identification data as
required by DHL.

DHL is authorized to cancel the Order or
Contract by sending the notification via e-
mail or fax to Carrier, under the following
conditions:

Should DHL send cancellation within 4
hours before the stipulated time the
vehicle is available for loading, the
Contract or order shall be cancelled ab
initio, no sanctions or liability shall be
imposed?

Should DHL send cancellation less than 4
hours before the stipulated time the
vehicle is available for loading, the
Contract or order shall be cancelled ab

Last update: 01.06.2010
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3.3
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¢asom pristavenia vozidla na nakladku,
Zmluva alebo objednavka sa rusi od pociatku
a Dopravca ma pravo pozadovat od DHL
Uhradu pausalizovanej nahrady Skody vo
vySke urCenej ako sucin poctu km, ktoré
vozidlo preSlo na nakladku asumy 0,50
EUR.

DHL mé& pravo odmietnut realizovanie
prepravy subdodavatelom uréenym
Dopravcom. DHL m4 taktiez pravo odmietnut
realizaciu prepravy inym subjektom, ktory sa
maé zucastnit' na realizacii prepravy.

Nakladka

Dopravca je povinny pristavit vozidlo na
naklddku v mieste avcase ur¢enom
v Zmluve.

Dopravca je povinny skontrolovat tovar na
prepravu podfa nakladného listu CMR
a Packing listu. Kazdd  nezrovnalost
(poSkodenie, chybajdaci tovar a pod.) musi
byt  Dopravcom  okamzite nahlédsené
Zastupcovi DHL a uvedena aj na nakladnom
liste CMR. Ak nie je umoznena vodiCovi
Dopravcu ucast pri nakladke tovaru, je vodié¢
povinny zaznamenat' tuto skutocnost’
(vyhradu) na originalnom nakladnom liste
CMR v pripade medzinarodnej prepravy
alebo na nakladnom liste v pripade
vnutrostatnej prepravy. Takato vyhrada
musi byt formulovana sp6sobom
nezakladajucim pochybnosti o jej podstate
ato napr. ,Nepripusteny k nakladke® alebo
.,Neumoznend  pritomnost vodi¢a  pri
nakladke“, atd., nie vSak vSeobecné
formulacie typu ,Nepritomny pri nakladke*
a pod.

Po nakladke je kamién zaplombovany
zamestnancom zakaznika DHL a/alebo
zamestnancom DHL a/alebo DHL Logistics
(Slovakia), spol. s r.o. Dopravca je povinny
zabezpecit, aby plomba nebola narusena
inou osobou okrem povereného
zamestnanca prijemcu. Pokial je plomba
naruSena zastupcom policie alebo colnice
pre Ucely kontroly, Dopravca je povinny
zabezpecCit pisomné vyjadrenie/potvrdenie
colnice/policie o naru$eni plomby a jeho
dévodoch, a Dopravca je povinny oznamit
tito skutocénost bezodkladne zamestnancom
DHL.

Naroky Dopravcu v suvislosti s nadmernym
¢akanim pri nakladke z dévodov na strane
DHL alebo na strane klienta DHL su
upravené v jednotlivych Zmluvach. Pokial
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initio and the Carrier shall be entitled to
claim damages of a flat sum equal to the
product of the number of km the vehicle
travelled to the loading point and a sum of
0.50 Euro.

DHL has the right to forbid the Carrier to
realise a transport by means of a sub-
contractor. DHL has also the right to forbid
realisation of the transport by another
subject, which was supposed to take part
in the transportation.

Loading

The carrier is required to drive the vehicle
for a loading at the place of loading and at
the loading time specified in the Contract.

The Carrier must ensure the presence of
the driver in the time of loading of the
cargo. The driver must check the quantity
of pallets /pieces/ of the transported
cargo. Any problems (damage, missing
goods etc.) must be immediately reported
by the Carrier/driver to the person
providing loading and must be noted in
the CMR in the case of international
transport or in loading bill in the case of
domestic transport. If the Carrier’s driver
was not allowed to be present at the
loading, the driver must note this
(reservation) in the original CMR in the
case of international transport or in
loading bill in the case of domestic
transport. This reservation must be
formulated clearly, e.g. “Not allowed to be
present during loading” etc. and not fuzzy
general formulations like “Not here” etc.

After the loading the lorry shall be sealed
by an employee of a customer of DHL
and/or a DHL employee and/or DHL
Logistics (Slovakia), spol. s r.o. The
Carrier shall assure that the seal is not
damaged by any other person besides
commissioned representative of the
Recipient. Should the seal be impaired by
police officer or customs officer for
purposes of inspection, the Carrier shall
acquire written statement/confirmation of
the customs office or the police confirming
that the seal had been impaired and
stating the reason and the Carrier shall
immediately inform employees of DHL or
the Department of Central Security DHL.

Claims of the Carrier related to the
excessive loading time caused by the
DHL or client of DHL are stipulated in
individual Contracts. In case the Contract
does not regulate the claims related to

Last update: 01.06.2010
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Zmluva neobsahuje  dpravu  narokov
v suvislosti s nadmernym  €akanim na
nakladku, plati nasledovné: pokial Dopravca
¢akal na nakladku dlhSie ako 24 hodin, ma
narok na preplatenie stojného vo vyske 10
EUR za kazdu hodinu, maximalne 150 EUR
za denf.

Odchod kamionu

Po obdrzani v8etkych dokumentov, po
nakladke a zaplombovani Dopravca oznami
tito skuto€nost Zastupcovi DHL. Zastupca
DHL zaregistruje dokumenty a odchod
kamidnu.

Dopravca je povinny bezodkladne po
odchode  vozidla  z miesta nakladky
informovat’ 0 odchode zamestnanca DHL.

Tranzit

V pripade, ak je dopravna trasa uréena v
Zmluve alebo urCenie dopravnej trasy
v pisomne podobe odovzda DHL vodicovi
Dopravcu v case nakladky, musi byt
Dopravcom povinne dodrziavand, nakolko sa
na nej nachadzaju kontrolné body (check
points). Poziciu na kontrolnych bodoch musi
Dopravca oznamit priamo DHL v presne
urenych intervaloch uvedenych v Zmluve
resp. v dokumente uréujucom dopravnu trasu
odovzdanom vodicovi Dopravcu pri nakladke.

DHL uprednosthuje vozidla vybavené GPS,
tak aby mohla sledovat on-line pohyb
vozidiel.

Prijazd a vykladka

Dopravca je povinny pristavit vozidlo
uprijemcu na vykladku v c¢ase uréenom
v Zmluve.

Dopravca je povinny oznamit DHL hodinu
prichodu na vykladku. V pripade, ze prijemca
odmieta prevziat zasielku, Dopravca ihned
kontaktuje DHL a ¢aka na dalSie inStrukcie,
podla ktorych je povinny dalej postupovat.
Vylozit tovar na inom mieste bez
informovania a predchédzajuceho
pisomného suhlasu DHL je prisne zakazané.
Vykladka sa realizuje u prijemcu, vodi¢
Dopravcu musi byt pritomny pri vykladke. Ak
prijemca  nepovoli  pritomnost  vodica
Dopravcu pri vykladke, tento musi urychlene
informovat DHL a ¢akat na dalSie pokyny.
Vykladka sa v takom pripade nembze zacat
bez suhlasu DHL. NedodrZanie ustanoveni
tohto bodu zmluvy sa povazuje za zavazné
porusenie povinnosti Dopravcu.
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excessive loading time, following shall
apply: had the Carrier waited for the
goods over 24 hours, it shall be entitled to
charges of 10 Euro per hour, the
maximum of 150 Euro per day.

Departure of the truck

Having received all documents, when the
cargo has been loaded and sealed, the
driver informs the DHL representative,
who makes a record about the documents
and about the truck’s departure.

The Carrier shall inform The Department
of Central Security DHL immediately after
departure from the loading site.

Transit

Provided the carriage route is specified in
the Contract or the driver of the Carrier is
handed its specification in writing, the
Carrier shall abide by it, as it contains
check points. The Carrier shall inform
DHL directly upon arrival to the check
points in intervals specified in the Contract
or in the document handed to the driver at
loading.

DHL prefers trucks equipped with GPS,
so it can monitor the movements of the
trucks on-line.

Arrival and unloading

The Carrier shall have the vehicle
available at the Recipient for unloading at
the time stipulated in the Contract.

The Carrier shall inform DHL as to the
hour of arrival for unloading. If the
recipient refuses to take-over the
shipment, the driver contacts DHL and
waits for further instructions it is strictly
forbidden to unload the cargo without
approval and without informing DHL. The
cargo is unloaded at the recipient’s place
and the driver must be present during the
unloading. If the (internal) regulations of
the recipient do not allow the presence of
the driver, the driver must immediately
inform DHL and wait for further
instructions. In such case the unloading
must not start until DHL approves that.
Violation of this procedure represents a
serious breach of the Carrier’s duties.

When the goods have been unloaded
and checked, the recipient signs the
CMR in case of international carriage or
in carriage note in case of domestic
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6.3

7.2

8.

8.1

Dopravca zabezpeci, aby prijemca podpisal
CMR v pripade medzinarodnej prepravy
alebo nakladny list v pripade vnutroStatnej
prepravy. Pripadné poskodenie tovaru alebo
chybajuce mnozstvo musi byt presne
Specifikované ¢o do mnozstva tovaru a druhu
podla nakladného listu CMR a Packing listu:
v8eobecné poznamky su neakceptovatelné
(napr. "podpisané za podmienky naslednej
finalnej kontroly” alebo “podrobna kontrola
nebola moznd”). V pripade akychkolvek
poznamok v CMR v pripade medzinarodnej
prepravy, alebo v nakladnom liste v pripade
vnutroStatnej prepravy musi tieto podpisat’ aj
vodi€ vlastnorucne, pricom je povinny pripojit
podpis k miestu, kde bola poznamka
vykonana atiez je povinny uviest datum,
kedy bola poznamka vykonana.

Zvlastne pripady

V8etky oneskorenia v pristaveni vozidla,
nakladke, odchode, prepravnom c¢ase, vo
vykladke ainé mimoriadne udalosti pocas
prepravy je Dopravca povinny bezodkladne
oznémit DHL.

Kazda nezrovnalost tykajdca sa
prepravovaného tovaru (poSkodenie, strata,
chybajuci tovar, atd.) musi byt bezodkladne
ozndamena DHL, okrem toho musi byt
nahlasena aj v pisomnej forme podfa bodu
7.3 Prepravnych podmienok a dokladovana
oficidlnym dokumentom (t.j. policajné sprava,
poznamky na CMR v pripade medzinarodnej
prepravy alebo na nakladnom liste v pripade
vnutrostatnej prepravy, prikaz prijemcu a
pod.). Chybajuci a/alebo poskodeny tovar
musi vodi¢ nahlasit DHL bezodkladne potom,
ako sa o poskodeni a/alebo strate dozvedel
a spolu s prijemcom vlastnoruéne podpisat
CMR v pripade medzinarodnej prepravy
alebo nakladny list v pripade vnutrostatnej

prepravy.

Informacia o dodani (IOD) a dékaz
o dodani (POD)

Dopravca je povinny najma:

8.1.1 O prichode k prijemcovi a ukonceni vykladky

Version 03

bezodkladne telefonicky
prostrednictvom SMS informovat DHL.

resp.

Najneskér do troch pracovnych dni po
vykladke  dorucit faxom, v osobitnym
pripadoch prostrednictvom DHL Express
sluzby naucet DHL alebo e-mailom
v nascenovanej podobe do DHL potvrdeny
nakladny list CMR v pripade medzinarodnej
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carriage. Any damage or missing goods
must be specified precisely: unclear
statements will not be accepted (e.g.
“Signed on condition, that it will be
checked afterwards” or “Detailed check
was not possible”). The driver shall sign
any comments in CMR in case of
international carriage or in carriage note
in case of domestic carriage. He shall
place his signature and the date of the
comment by the comment.

Special cases

All delays in loading, departure, transit
time, unloading etc. must be reported to
DHL immediately.

Any problems with the transported goods
(damage, loss, missing pieces etc.) must
be immediately reported to DHL, in written
form on the base of article 7.3 or in an
official document (a police report, notes
on CMR in case of international carriage
or in carriage note in case of domestic
carriage, notes on the recipient’s order
etc.). The driver must report any missing
and/or damaged goods to DHL
immediately after knowing about damage
and/or loss and co-sign the CMR in case
of international carriage or in carriage
note in case of domestic carriage with the
recipient.

On time arrival of the truck (OTP),
Information on Delivery (IOD) and
Proof of Delivery (POD)

The Carrier/driver must especially:

Inform DHL by telephone (or SMS), when
arriving to the recipient and when ending
the unloading.

Within 3 working days after the unloading
they have to deliver to the person which
made the order on behalf of DHL a
confirmed CMR document in the case of
international transport or loading bill in the
case of domestic transport via fax, e-mail
or in the form of a scanning.

Last update: 01.06.2010
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prepravy alebo nakladny list

vnutroStatnej prepravy.

v pripade

Dorucit original nakladného listu CMR v
pripade medzinarodnej prepravy alebo
original nakladného listu v pripade
vnutrostatnej prepravy do DHL najneskér ako
suCast prilohy k faktire za prepravu.
V pripade omeskania so splnenim povinnosti
podla predchadzajucej vety sa predlzuje
lehota splatnosti faktlry o dobu, o ktord bol
Dopravca v omeskani.

Cena prepravy a platobné
podmienky

V cene prepravy podla Zmluvy su okrem
ceny samotnej prepravy a s tym sivisiacich
nakladov zahrnuté aj:

cestné a/alebo iné obdobné dane a poplatky,
ktoré Dopravca vynaloZi pri preprave podla
Zmluvy atychto Prepravnych podmienok v
ramci Europy,

dohodnuty priplatok podra Cl.24 Dohovoru
CMR, ak ide o medzinarodni dopravu.

Dopravca je opravneny vybrat si z dvoch
moznosti fakturacie ceny prepravy:

Dopravca zasiela DHL faktary (dvojmo) za
vykonané prepravy konsolidovane jedenkrat
do mesiaca, najneskér do 15 dni odo dna
skon€enia mesiaca, v ktorom bol tovar
dodany prijemcovi. Zavazok DHL uhradit
takto vystavenu faktiru sa povazuje za
splneny riadne a v€as, ak DHL zada prikaz
na Uhradu faktary banke najneskér 10-teho
diia (vratane) alebo 16-teho dnia (vratane)
kalendarneho mesiaca nasledujuceho po
uplynuti lehoty 30 dni od doru€enia faktury a
to v tom termine, ktory nasleduje ako prvy po
uplynuti 30 diovej lehoty.

alebo

Dopravca zasiela DHL faktary (dvojmo) za
vykonané prepravy najneskdr do 15 dni kedy
bol tovar dodany prijemcovi. Zavdzok DHL
uhradit takto vystavenu faktdru sa povazuje
za splneny riadne avcas, ak DHL zada
prikaz na Ghradu faktiry banke najneskér 10-
teho dna (vratane) alebo 16-teho dna
(vratane) kalendarneho mesiaca
nasledujuceho po uplynuti lehoty 45 dni od
dorucenia faktiry a to vtom termine, ktory
nasleduje ako prvy po uplynuti 45 dnovej
lehoty.

V pripade, ak posledny den lehoty splatnosti
faktlr pripadne na den pracovného volna
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CMR in the case of
international transport or the original
loading bill in the case of domestic
transport must be delivered to DHL not
later than supplement to the invoice for
the transport.

The original

Price of transport and the payment
terms

The price paid by DHL to the Carrier for
the transport of goods according to the
order includes not only the price of the
transport and the related costs, but also:

road and/or other similar fees and taxes,
which the Carrier has to pay during the
transport of the cargo according to these
Transport Conditions and/ or Contract
and/ or Order road and/or other similar fees
and taxes, which the Carrier has to pay
during the transport of the cargo according
to these Transport Conditions or Contract
in Europe,

the extra charge agreed in article 24 of
the CMR Agreement in the case of
international transport,

The Carrier is entitled to chose from the
following options of invoicing:

The Carrier sends to DHL the invoices
(double) for the effected transport,
consolidated, once per month, within 15
days from the end of the month, in which
the goods were delivered to the recipient.
The obligation of DHL to pay this invoice
is deemed performed duly and punctually
when DHL places charging order at the
bank within the 10th day (incl.) or on the
16th day (incl.) of the calendar month
after 30 days from the delivery of the
invoice i.e. whichever comes first after
expiration of 30-day period.

The Carrier sends to DHL the invoices
(double) for the effected transport, within
15 days from the end of the transport,
from the time the goods were delivered to
the recipient. The obligation of DHL to pay
this invoice is deemed performed duly
and punctually when DHL places charging
order at the bank within the 10th day
(incl.) or on the 16th day of the calendar
month after 45 days from the delivery of
the invoice, i.e. whichever comes first
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alebo pokoja, DHL da prikaz na Uhradu
faktlry v najbliz8i pracovny den nasledujuci
po dni pracovného volna resp. pokoja.

DHL moze Dopravcovi odsuhlasit platbu skér
(Subco platba) za nasledovych podmienok:

Dopravca doru€i osobne alebo poStou
origindl alebo koépiu CMR v pripade
medzinarodnej prepravy alebo nékladné listy
v pripade vnutroStatnej prepravy aj s
origindlom faktdry za vykonand prepravu na
danu pobocku.

Faktira za vykonanu prepravu musi
obsahovat vyslednd sumu bez DPH nizSiu o
4 % ako je uvedené na prislusnej
objednavke.

Schvélenie predcasnej uhrady Dopravcovi
schvdli a potvrdi prisludny Area Manager.

Faktary su splatné v lehote splatnosti podla
bodu 9.2 tychto Prepravnych podmienok
a sG¢asne za podmienky, Ze spifaju vSetky
nalezitosti pozadované vSeobecne
zavaznymi pravnymi predpismi a budd k nim
prilozené nakladné listy CMR v pripade
medzinarodnej prepravy alebo nékladné listy
v pripade vnutroStatnej prepravy, potvrdené
prilemcom za vSetky U¢tované prepravy.

Faktary, ktoré nie su vystavené v sulade
s tymito Prepravnymi podmienkami a/alebo
Zmluvou budl Dopravcovi vratené, pricom
lehota ich splatnosti podla bodu 9.2 tychto
Prepravnych podmienok zacne plynat az
doru¢enim faktlry vystavenej v sllade so
Zmluvou a tymito Prepravnymi podmienkami.

V pripade, ak nesuladnost vystavenej faktary
s0 Zmluvou resp. tymito Prepravnymi
podmienkami spociva vyluéne v nespravne
urcenej lehote splatnosti faktiry, DHL uhradi
faktiru vlehote splatnosti urcenej podla
bodu 9.2 tychto Prepravnych podmienok bez
povinnosti vratit Dopravcovi faktdru na
prepracovanie resp. bez akychkolvek inych
oznamovacich povinnosti vo¢i Dopravcovi.

DHL mé& pravo vyziadat od Dopravcu
akékolvek iné dokumenty spojené
s prepravou, ktoré sU vyzadované tretimi
osobami (napr. dafiovymi, colnymi oranmi,
klientom a iné.) a/alebo prislusnymi
vSeobecne zavaznymi pravnymi predpismi a
Dopravca ma povinnost takto vyziadané
dokumenty dorucit DHL do 10 dni od ich
vyziadania resp. v kratSej lehote, ktora je
pozadovana od DHL tretou osobou.

Pokial pri uskuto¢neni prepravy dojde k
poskodeniu, kradezi alebo strate zasielky
DHL je opravnend predizit lehotu splatnosti
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9.3

9.3.1

9.3.2

9.3.3

9.4

9.5

9.6

after expiration of 45-day period.

In case the invoice payment date is a day-
off or public holiday, DHL will make
remittance on the next working day after
the day-off or public holiday.

DHL may agree to pay earlier to the Carrier
(Subco payment) under the following
conditions:

The Carrier shall deliver the original or
copy of the CMR in case of international
carriage or carriage notes in case of
domestic carriage in person or via mail
together with the original of the invoice for
the carriage performed to the stipulated
branch.

The invoice for the carriage performed
shall contain the total sum VAT excluding
minus 4 % as it is stated on the
corresponding order.

Paying before due by the Carrier shall be
authorized and confirmed by the
competent Manager.

Invoices are due on the maturity date
stipulated under art. 9.2 of these
Transport Conditions, given they meet all
the requirements expressed in the
relevant legislation and they are
accompanied with carriage notes CMR in
case of international carriage or carriage
notes in case of domestic carriage
confirmed by the recipient in all invoiced
carriages.

The invoices not in accordance with these
Transport Conditions and/or the Contract
shall be returned to the Carrier, and the
maturity period under art. 9.2 of Transport
Conditions shall commence upon delivery
of an invoice drawn in accordance with
the Contract and the Transport
Conditions.

In case of discrepancy between the drawn
invoice and the Contract or the Transport
Conditions on the matter of correct
determination of the maturity date, DHL
shall pay the invoice within the maturity
period specified under art. 9.2 Of the
Transport Conditions and shall be under
no obligation to return the invoice to the
Carrier for amendment or to any other
obligations to notify.

;DHL has the right to ask the Carrier for
any other documents related to the
transportation, which are required by
other Slovak authorities (tax, customs and
others) and/or by the generally binding
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pri v8etkych zavazkoch vodi
najviac o 180 dni.

Dopravcovi

V pripade omeskania s Uhradou faktary
vystavenej vsulade so Zmluvou a tymito
Prepravnymi podmienkami si Dopravca mbze
uplatnit pravo na Urok z omeskania vo vyske
podla vSeobecne zavéaznych predpisov.

Dopravca nie je opravneny jednostranne
zapocitat akukolvek pohladavku vzniknutd
voCi DHL podla Zmluvy a/alebo tychto
Prepravnych podmienok alebo v suvislosti so
Zmluvou a/alebo s tymito Prepravnymi
podmienkami alebo sluzbami poskytovanymi
podla Zmluvy a/alebo tychto Prepravnych
podmienok s pohladavkou DHL vzniknutou
voci Dopravcovi.

Dopravca nie je  opravneny  bez
predchadzajuceho pisomného suhlasu DHL
postupit akukolvek pohfadavku vzniknutl
vo¢i DHL podla Zmluvy alebo tychto
Prepravnych podmienok alebo v suvislosti so
Zmluvou alebo tymito Prepravnymi
podmienkami alebo sluzbami poskytovanymi
podla Zmluvy alebo Prepravnych
podmienok.

V pripade udelenia pisomného suhlasu DHL
na postupenie pohladavky je Dopravca
opravneny postupit pohladavku vyluéne
v pripade a len za podmienky, ze pravo DHL
na zapocitanie pohladavky DHL vogi
postlpenej pohladavke zostane zachované
aze DHL bude bez akychkolvek
predchadzajdcich oznamovacich ¢&i inych
povinnosti voéi postupnikovi €i postupcovi
opravnend zapocitat svoje pohladavky voci
postiupenej pohladavke atiez vylucne
v pripade a len za podmienky, ze pravo DHL
podla bodu 9.6 tychto Prepravnych
podmienok zostane zachované a Zze dalSie
postUpenie pohladavky postupnikom bude
vyli€ené. V pripade, ak zmluva, na zaklade
ktorej dojde k postipeniu  pohladavky,
nebude obsahovat podmienky uvedené
v predchadzajucej vete, suhlas DHL
s postlpenim sa povazuje za neudeleny.

Bezpecnostné instrukcie/pravidla

Dopravca je povinny dodrziavat vSetky
vSeobecne zavazné bezpecnostné predpisy
a pravidla platné na Uzemi Slovenskej
republiky, ako aj na Uzemi vSetkych krajin,
cez ktoré sa preprava k prijemcovi tovaru
bude uskuto¢hovat, ako aj dodrziavat Prilohu
¢.1 Bezpecnostné pokyny DHL pre vodicov
Dopravcu (dalej len ,Bezpe¢nostné
pokyny“), ktoré su neoddelitelnou sucastou
Zmluvy atychto Prepravnych podmienok.
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9.7

9.8

9.9

9.10

9.11

10.
10.1.

legal norms and the Carrier must deliver
such documents to DHL within 10 days
from such request, or in a shorter time, as
required by a third party from DHL.

If the DHL cargo gets damaged, stolen or
lost during the transport, DHL can extend
the payment term of all obligations
towards the Carrier, max. by 180 days.

In case of delay in payment of a correct
invoice, the Carrier can charge an interest
in accord Order and/or Contract, he has
the right for a interests from the delay on
base of general regulations.

The Carrier shall not be authorized to
unilaterally offset claims against DHL
pursuant to the Order and/or Contract or
in connection with the Order and/or
Contract or services provided pursuant to
the Order and/or Contract with DHL's
claim against the Carrier.

The Carrier shall not be authorized
without approval in written form of DHL,
offset claims against DHL pursuant to the
Order and/or Contract or in connection
with the Order and/or Contract or services
provided pursuant to the Order and/or
Contract with DHL's claim against the
Carrier.

In case the DHL issues a written approval
to transfer claim, the Carrier shall be
authorized to transfer the claim only in
case and under the condition that the DHL
reserves the right to offset claims of DHL
against transferred claim and is, without
any previous notifications or other
obligations against assignee or assignor,
authorised to offset its claims against
transferred claim only in case and under
the condition that the DHL reserves the
right pursuant to paragraph 9.6 of the
Transport Conditions and that the transfer
of claim by the assignee is eliminated. If
the Contract on transfer of claim does not
include conditions stated in the previous
sentence, the DHL’s approval shall not be
considered issued.

Safety instructions/rules

The Carrier must observe all the generally
binding safety norms valid in the Slovak
Republic and in all the countries, through
which the goods are transported, as well
as the Attachment No. 1 “DHL Safety
Instructions for the Carrier's Drivers”
(hereinafter referred to as “Safety
Instructions”), which are an inseparable
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Dopravca je povinny pocas celej prepravy
prijimat vSetky nevyhnutné opatrenia na
ochranu prepravovaného tovaru.

Dopravca sa zavazuje oboznamit vSetkych
vodiov vykonavajucich prepravu podla
Zmluvy s Uplnym a aktualnym znenim
Bezpecnostnych pokynov. Dopravca sa dalej
zavazuje obozndmit sa s akoukolvek
vykonanou zmenou alebo doplnenim obsahu
Bezpecénostnych pokynov. Zmeny
a doplnenia Bezpecnostnych pokynov, trvalé
idoGasné (sezbnne) sU  oznamované
Dopravcovi elektronickou alebo doporucenou
postou, €im sa stavaju zavéznou sucastou
Bezpecénostnych pokynov.

Nedodrzanie Bezpecnostnych pokynov ako
aj dalSich inStrukcii a pravidiel DHL bude
povazované za  zavazné porusenie
povinnosti  Dopravcu a  nedodrzanie
podmienok Zmluvy atychto Prepravnych
podmienok a DHL bude opravnena odstupit
od vSetkych resp. ktorejkolvek Zmluvy s
Dopravcom.

Dopravca sa zavazuje oboznamit
vodia/vodiCov, subdodavatefov —a vSetky
subjekty podiefajice sa na realizovani

prepravy a zabezpecit strikine dodrziavanie
a podpisanie aktualneho znenia
BezpecCnostnych pokynov. Dopravca je
povinny zaviazat’ svojich subdodavatelov
a zabezpecit zaviazanie vSetkych
subjektov podielajucich sa na realizovani
prepravy v rovhakom rozsahu povinnosti
ako vyplyvaju pre Dopravcu ztychto
Prepravnych podmienok
a Bezpecénostnych pokynov.

Zodpovednost’ a odskodnenie

Ak v db6sledku straty, poSkodenia alebo
akéhokolvek iného znehodnotenia
Dopravcom prepravovaného tovaru,
pripadne jeho casti, vznikne $koda, na
zodpovednostny vztah sa budu aplikovat

ustanovenia Dohovoru CMR

medzinarodnej prepravy

v pripade

v pripade vnutrostatnej
prislusnych ustanoveni
zakonnika.

prepravy podfa
Obchodného

Dopravca je povinny uhradit DHL akukolvek
a v8etku Skodu, ktora vznikla po prevzati
tovaru Dopravcom az do vydania tovaru
prijemcovi.  V pripadoch  medzinarodne;
prepravy, kedy bola Skoda spbésobend (resp.
vznik 8kody suvisel s) Umyselne, z
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10.2.

10.3.

10.4.

11.
11.1.

11.1.1

11.1.2

part of the Contract and these Transport
Conditions During the whole
transportation the Carrier must take all
measures to protect the transported
cargo.

The Carrier undertakes to inform all drivers,

who work for DHL about the complete latest
wording of the “DHL Safety Instructions for
the Carrier's Drivers”. The Carrier also
undertakes to familiarise with any change or
amendment of the Safety Instructions. All
the rules, norms and regulations, permanent
and temporary (seasonal) are sent to the
Carrier by e-mail and/or registered mail
whereby they become a part of the Safety
Instructions.

Failure to observe the Safety Instructions

or any other instructions and rules will be
considered as a serious breach of the
duties of the Carrier and violation of the
conditions of this Contract and DHL will
be entitled to withdraw from the Contract.

The Carrier undertakes to familiarise the
driver(s) and all subjects taking part in
realisation of the transport with the latest
wording of the Safety Instructions, and
ensure that they are signed and obeyed
to the letter. The Carrier must ensure
that its sub-contractors and any other
subjects taking part in realisation of
the transport are bound by the same
duties as the duties arising for the
Carrier from these Transport
Conditions and Safety instructions.

Liability and compensation

If the cargo (or its part) transported by
the Carrier gets damaged or lost, the
damage will be solved

the provisions of the CMR Convention in
case of international carriage

under relevant provisions of the
Commercial Code in case of domestic
carriage

The Carrier must compensate DHL for
any and all damage to the goods occurred
during its transportation to the recipient. In
case of international transportation, when
the damage was caused due to the
behaviour/inactivity and/or omissions of
the Carrier and/or the driver(s), especially
if the damage was caused by (related to)
negligence, on purpose, insufficient
professional care, technical malfunction of
the truck (s) used for transport, violation
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11.3

nedbanlivosti, nedostatoénou  odbornou
starostlivostou o tovar resp. jej zanedbanim,
technickymi poruchami na vozidle pouzitom
na prepravu, poru$enim pravidiel cestnej
premavky, nedodrzanim bezpecnostnych
pravidiel alebo porusenim Zmluvy alebo
Prepravnych podmienok a inych obdobnych
pripadoch, uplatni sa zodpovednost podfla
¢l.29 dohovoru CMR.

Skodu je Dopravca povinny uhradit DHL v
lehote do 15 dni odo dna ked mu bude
dorucena pisomna vyzva na jej uhradenie

Dopravca je povinny byt poisteny v ramci
CMR - v pripade ak vykonava medzinarodnu
prepravu av pripade, ak  vykonava
vnutrodtatnu  prepravu je povinny mat
poistenie zodpovednosti za Skodu
spOsobeny pri  vykonavani vnutrostatne;
prepravy pocCas celej doby dcinnosti
Prepravnych podmienok na Skody do vySky:

Pocet paletovych
miest vo vozidle

Rozsah poistného
plnenia*

do5

35.000 €

od 6 do 10

50.000 €

od 11 do 16

85.000 €

od 17 do 19

100.000 €

od 19 170.000 €

*

na

Version 03

jeden pripad Skody

Slcasne musi byt Dopravca poisteny pocas
celej doby Gc&innosti PREPRAVNYCH
PODMIENOK proti odcudzeniu v tej istej
vySke ako CMR poistenie.

Képiu poistiek a potvrdenie Uhrady za ne je
Dopravca povinny dorucit DHL do 3 dni od
podpisania tychto Prepravnych podmienok a
kedykolvek na vyzvanie DHL pocas ucinnosti
tychto Prepravnych podmienok a to v lehote
do 2 dni od vyzvania. Dopravca je v pripade
skonc€enia platnosti poistnej zmluvy pocas
Gcinnosti  tychto  Prepravnych podmienok
povinny doruc¢it DHL doklad o uzatvoreni
novej poistnej zmluvy adoklad o Uhrade
poistného a to v lehote do 3 dni od skoncenia
platnosti poistnej zmluvy.

Dopravca je opravneny vyuzivat vyluéne tych
subododavatelov, ktori su poisteni v ramci
CMR - v pripade ak vykonava medzinarodnu
prepravu a v pripade, ak vykonava
vnutrostatnu prepravu je Dopravca
opravneny vyuzivat vylucne tych
subdodavatelov, ktori maju poistenie
zodpovednosti za Skodu spOsobenu pri
vykonavani vnutroStatnej prepravy vratane
odcudzenia a to pocas celej doby realizacie
prepravy na Skody do vySky minimélne
170.000 € (slovom: sto sedemdesiat tisic

of the Highway Code, violation of the
safety rules or breach of this contract and
might be reasons for exercising of article
29 of CMR Convention.

11.3. The Carrier must compensate DHL for the

damage within 15 days from the receipt of
a written request to pay the compensation
for this damage.

11.4. The Carrier shall be insured under the

CMR - in case of international carriage,
and in case of domestic carriage he shall
be insured against liability for damage
incurred during domestic carriage for the
whole period of the Transport Conditions
are in effect against following damage and
for following amount:

Number of pallet’s places |Required insurance*
in vehicle

until 5 35.000 €

from 06 to 10 50.000 €
from 1110 16 85.000 €
from 17 t0 19 100.000 €
over 19 170.000 €

*
—n
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or every case of damage

The Carrier must be insured for the case of
theft of transported goods in the same
amount as CMR Insurance.

A copy of the CMR insurance contract and
receipt for its payment will be sent to DHL
within 3 days from signing the Contract, and
whenever DHL challenges for it or a new
insurance contract within 2 days, before the
previous insurance contract expires (during
the contractual relationship). The amount of
the premium must be approved by DHL in
advance.

The Carrier may use only the sub-
contractors, which are insured for CMR in
the case of international transport, and in
the case of domestic transport the Carrier
may use only the sub-contractors which
are insured for the responsibility for
damage caused by performing domestic
transport including the case of the theft of
transported goods over the whole
transportation for damage up to min.
170.000 € (in words: one hundred seventy
thousand EUR).

The maximum amount of insurance
coverage shall be agreed on with DHL in
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EUR).

Upravy maximalnej vysky poistného plnenia
musia byt vopred odsuhlasené s DHL.
Dopravca je povinny bezodkladne informovat
DHL o v8etkych podstatnych skuto¢nostiach
maijucich vplyv na poistenie Dopravcu.

Pri urCeni vy$ky S8kody na poskodenom,
stratenom, odcudzenom alebo inak
znehodnotenom tovare sa vychadza z ceny
tovaru podla tovarovej faktury a v pripade, ak
nebola vystavena, zinych relevantnych
dokladov preukazujucich hodnotu tovaru.

Ak v dbsledku poruSenia tychto Prepravnych
podmienok alebo Zmluvy alebo v désledku
iného konania/nekonania alebo opomenutia
Dopravcu porusi DHL akukolvek zakonnu
alebo zmluvnd povinnost vyplyvajicu zo
zmlav uzatvorenych medzi DHL
a zdkaznikom DHL tykajucu sa prepravy
alebo tovaru prepravovaného na zaklade
Zmluvy, a DHL v désledku toho vznikne
Skoda, napr. tym, ze vznikne povinnost platit
zmluvne alebo zdkonom stanovené sankcie
a/alebo Skodu spbsobenul zakaznikovi alebo
tretej osobe, zavdzuje sa Dopravca
odsSkodnit DHL za vSetky naklady a vydavky
spojené s takym poruSenim, sankciami
a/alebo zodpovednostou za S$kodu, a to
najneskér do 15 dni od dorucenia pisomnej
vyzvy DHL Dopravcovi na uhradenie $kody.
Tento zavazok Dopravcu pretrva i po
ukonéeni ucinnosti Zmluvy a Prepravnych
podmienok.

Obe zmluvné strany sa zavazuju aktivne
spolupracovat pri rieSeni 8kodovych a
poistnych udalosti.

Spory

Pripadné spory
prepravy budu rieSené v sulade
s ustanoveniami  Obchodného  z&konnika
av pripade medzinarodnej prepravy budl
rieSené v sulade s pravidlami Dohovoru CMR
a vSeobecne zavaznymi pravnymi predpismi
platnymi na tzemi Slovenskej republiky.

v pripade vnutro&tatnej

DHL a Dopravca sa budu snazit vSetky
nezrovnalosti rieSit prioritne vzajomnou
dohodou, pokial k nej ned6jde, dohodli sa, ze
vSetky spory, ktoré medzi nimi vzniknd
vratane sporov o platnost, vyklad a zanik
tychto Prepravnych podmienok predlozia na
rozhodnutie v rozhodcovskom konani
STALEMU ROZHODCOVSKEMU  SUDU
zriadenému pri ROZHODCOVSKA,
ARBITRAZNA a MEDIACNA, as., ICO: 35
862 882, so sidlom v Bratislave, zapisana

11.5.

12.

12.1.

12.2.
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advance. The Carrier shall inform DHL
immediately on any relevant facts
affecting the insurance of the Carrier.

The amount of the damage of the lost,
damaged or otherwise during transport
devalued goods is calculated according to
the value of the goods based on the
invoice for the goods.

. If due to a breach of these Transport

Conditions and/ or Contract and/ or Order
or due to other behaviour/inactivity or
omission of the Carrier, DHL violates any
legal or contractual duty arising from the
contracts concluded between DHL and his
client, and DHL suffers damage due to
this, e.g. due to the need to pay a
contractual or legal penalty and/or
compensation for damage caused to the
client or to the a third person, Carrier
undertakes to compensate DHL for all
expenses and costs caused by such
breach, sanctions and/or liability for
damage, within 15 days from the receipt
of a written request to pay this
compensation to DHL. This obligation of
the Carrier remains in force even after the
expiry of these Transport Conditions
and/or Contract.

Both the contract parties undertake to
actively cooperate in solving of insured
accidents and damage.

Disputes

Any disputes for domestic transportation will
be handled in accordance the provisions of
Commercial Code and in case of
international transportation, any disputes
will be solved in compliance with the rules
of the CMR Agreement and with the
generally binding norms valid in the
Slovak Republic.

DHL and the Carrier will do their best to
solve any disputes by an agreement. If
this fails, they will have all these disputes,
including any disputes concerning the
validity, interpretation and expiry of these
Transport Conditions and/or Contract
and/or Order, solved by the PERMANENT
ARBITRATION COURT at the company
ROZHODCOVSKA, ARBITRAZNA
a MEDIACNA, a.s., ICO (Company ID):
35 862 882, with offices in Bratislava,

Last update: 01.06.2010



13
13.1

13.2

13.3

13.4

Version 03

v Obchodnom  registri  Okresného  sudu
Bratislava |, oddiel: Sa, vlozka ¢. 3157/B,
ktory bude rozhodovat v pripade
medzinarodnej prepravy podfa pravidiel
Dohovoru CMR. DHL a Dopravca sa
rozhodnutiu  vydanému v rozhodcovskom
konani  podriadia stym, Ze takéto
rozhodnutie bude pre nich kone¢né a
zavazné.

Spoloc¢né a zaverecné ustanovenia

Oznamovacie a informacéné povinnosti
Dopravcu a vodi¢ov voc¢i DHL podla tychto
Prepravnych podmienok a/alebo Zmluvy
realizuje Dopravca a/alebo vodi¢ vo forme
stanovenej tymito Prepravnymi podmienkami
a/alebo Zmluvou na kontakiné Udaje
pracovnika DHL, ktory vystavil objednavku
na vykonanie jednotlivej prepravy (kontaktné
Udaje pracovnika DHL sU uvedené
v objednavke).

Pisomnosti podla Zmluvy a/alebo tychto
Prepravnych podmienok sa doruéuju vylu¢ne
na adresu zmluvnej strany uvedend v tychto
Prepravnych podmienok. Pokial sa maju
pisomnosti dorucovat na ind adresu
zmluvnej strany, je povinna zmluvna strana,
ktord& zmenila adresu uvedenu v tychto
Prepravnych podmienok o tom bezodkladne
upovedomit’ pisomne druhd zmluvnud stranu.
Zmluvné strany sa dohodli, Zze pisomnosti
doruc¢ované postou alebo kuriérom na adresu
zmluvnej strany sa povazuju za riadne
doru¢ené dnom prevzatia pisomnosti osobou
adresata opravnenou na prevzatie
pisomnosti. Ak pisomnost adresat
neprevezme alebo odmietne prevziat,
povazuje sa pisomnost za riadne dorucenu
drfiom jej vratenia odosielatelovi.

V pripade poruSenia povinnosti Dopravcu
stanovenych tymito ZP a/alebo Zmluvou, méa
DHL pravo pozadovat zaplatenie zmluvnej
pokuty do vysky 200 EUR za kazdy jednotlivy
pripad porusSenia povinnosti, pokial nie je
vZmluve alebo tychto  Prepravnych
podmienok stanovend ina vySka zmluvnej
pokuty. Ustanoveniami tychto Prepravnych
podmienok o zmluvnej pokute nie je dotknuty
narok posSkodeného subjektu na nahradu
Skody v celom rozsahu.

Ak sa preukaze, ze niektoré z ustanoveni
Prepravnych podmienok (alebo jeho Cast) je
neplatné alebo nedcinné, takato neplatnost
alebo nedcginnost nema za nasledok
neplatnost  alebo  neudcinnost  dalSich
ustanoveni Prepravnych podmienok (alebo
zostavajucej Casti dotknutého ustanovenia),
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registered with the Commercial Register
at the District Court in Bratislava |,
section: Sa, insert No. 3157/B., which will
in the case of international transport
decide according to CMR rules. DHL and
the Carrier will obey the decision by the
arbiters and this decision will be binding
and final for them.

Final provisions

Reporting and information obligations of
the Carrier and drivers toward DHL are
proceed under these Transport Conditions
and/or place of Carrier and/or a driver in
the form prescribed by these Transport
Conditions and/or Contracts for contact
information DHL’s employee has issued
an order to perform a single shipment
(DHL employee contact details are listed
in the order).

The contract parties must send any
letters only to the addresses set in these
Transport Conditions. If any documents
are to be delivered to a different address,
the party which changed its address set in
these Transport Conditions must without
delay inform the other party in writing. The
contract parties agreed, that any
documents  delivered by post or
messenger to the address of the contract
parties are considered as duly delivered
by the day, when they are taken-over by
the addressee’s staff authorised to take it
over. If the addressee does not receive or
refuses to take-over a document, the
document is considered as delivered by
the day, when it has been returned to the
sender.

In case of violation of Carrier's duties
established by these Transport Conditions
and/or Contract, DHL has the right to
require payment of penalty up to EUR 200
for each case violation of Carrier’s duties,
unless the Contract or Transport
Conditions provided another level of
penalty. Provisions of these Transport
Conditions on stipulated damages shall
have no effect on the ability of the injured
party to claim damages in full.

If any of the provisions of the Transport
Conditions (or its part) turns invalid or
ineffective, this invalidity or
ineffectiveness will not affect the validity
or effectiveness of any other provisions of
the Transport Conditions (or of the
remaining part of the respective provision)
or of the Transport Conditions as a whole.
In such case the contract parties
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alebo samotnych Prepravnych podmienok. V
takomto pripade sa obe zmluvné strany
zavazuju bez zbyto¢ného odkladu nahradit
takéto ustanovenie (jeho Cast) novym tak,
aby bol zachovany ucel, sledovany uzavretim
Prepravnych podmienok a dotknutym
ustanovenim.

Tieto Prepravné podmienky su vyhotovené
v slovenskom a anglickom jazyku, pri€om
v pripade nesuladu medzi slovenskym
a anglickym znenim, je rozhodujuce znenie
v jazyku slovenskom.

Tieto Prepravné podmienky nadobuldaju
platnost a G€innost dhom ich podpisania
zmluvnymi stranami alebo diiom podpisania
Zmluvy resp. pristavenim vozidla na
nakladku podra dispozicie DHL.

Platna je vzdy najnovsia verzia Prepravnych
podmienok, ktorej znenie DHL oznami
Dopravcovi prostrednictvom e-mailu resp.
faxom. Dopravca ma moznost novsiu verziu
Prepravnych podmienok odmietnut
prostrednictvom e-mailu resp. faxom v lehote
do 5 dni od odoslania novSej verzie
Dopravcovi. Odmietnutie umozfuje DHL
odstupit od Zmluvy a/alebo Prepravnych
podmienok.
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undertake without delay to replace this
provision (or its part) with a new one, so
as to maintain the original purpose of the
Transport  Conditions and of the
respective provision.

These Transport Conditions are created
in Slovak and English language versions.
In case of Slovak and English version
discord, the Slovak language version is
applicable.

By signing these Transport Conditions
and/or the order, the Carrier confirms to
have received these Transport
Conditions. By the moment of signing of
these Transport Conditions, any previous
Transport Conditions for Carriers lose
their validity and effectiveness, including
their attachments.

Valid is always the latest version of
Transport Conditions, of version which
DHL communicate to Carrier via email or
by fax. The carrier has the option to
refuse upgrade of Transport Conditions
via email or by fax within 5 days after
sending an upgraded version to Carrier.
The refusal allows widrawal from Contract
and/or Transport Conditions.

DHL Express (Slovakia), spol. s r.o.

Version 03

stamp, name in written and signature of the Carrier
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